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Virgin Holidays Responsible Tourism Awards: 1t's cool to
be considerate when travelling the globe and experiencing
other cultures By LISA scOTT

What's in it for you?

Nominate a winner in the 2011
Responsible Tourism Awards and
you could win a trip for two ta the
Masai Mara and Rift Valley of Africa.
You will spend three nights at the
Govarnors' Camp - onca resemved
exclusively for Kenya's colonial
governors and also home to the
BBC’s Big Cat Diaries - and three
nights at Loldia House, set in the
Rift Valley. This fantastic prize is
courtesy of Virgin Holidays® Human
Nature Collection,

Governors' Camp (pictured)
offers luxury tented accommodation
and views of the Masai Mara, while
Loldia House is situated on the
edge of Lake Naivasha. The winner

and transters for a seven-night stay The winning hofiday must be
on a full-board basis. taken between January 2012
M Each person who nominates a and December 2012 but excludes

etro is working with the Virgin Holidays

will travel with award-winning Virgin winning organisation will be entered  travel belween July and October, . : a .
Atlantic in economy class, with into a prize draw, which wil take See www.responsibletourism Responsible Tourism Awards 2011 (organised by
connecting flights to the Masal Mara  place no later than November 70. awards.com for terms and conditions. responsibletravel com) to allow you to vote for the

individuals and companies that not only gave you

a special holiday but also work tirelessly towards
helping their local community and environment. Over the next
four pages, we will learn about the different categories, how you
can vote and what's in it for you. Past winners also reveal how
the accolade has inspired them to continue their hard work. To
kick things oft, singer Sophie Ellis-Bextor talks about her travel
experiences and why being a responsible tourist is the only way
to get under the skin of another country.

THINKING OF A
MORE EXCITING

BANK HOLIDAY?

¥ I've travelled all over the world but

I love taking breaks in Britain. We have
some great destinations here — the Norfolk
Broads, the New Forest and the Isle of
Wight, among lots of others. I'm going to
the Lake District for a friend’s wedding and
| genuinely can't wait, |'ve heard it's one of

other parts of the country. A lot of people

don't stray too far from the beaches but if

you're a little bit adventurous you can find

somewhere where there is nobody else

about. | love that about it,

¥ It’s easy to support small businesses
when you're

the most beautiful parts of abroad. | love
the country. cooking at
} 1 love foreign food and home and
will try anything once. axploring foreign
Food is such an important supermarkats
part of understanding other when I'm on
BIUTICUE 90TEL cultures. Thay love showing holicay, so |
. ny off in Jakarta. | ate a bizame alwayfs try tt_:: use
meal there once - the duck local ingredients
came with its head still and make my
on and the shelifish were awn meals where
desperately trying to crawl | can. | always
out of the pot to escape liker to bring
being eaten. home some sort of
olive il too.

> | find my faith in
humanity is restored
when | meet people
from other places around
the world, part!cularfv
those who live in poorer
communities. There is a
real sense of self-reliance —
using the lacal environment
to sustain the community.

| believe we have a
rasponsibility to support
local communities and

the enviragnment, and the
people who do this
well through tourism
should be rewarded -
that's why | support

» France was

the first foreign
country | went to,
s0 it will always
have a place in my
heart. One of my
flreams is to live in
Paris; they just do
avarything so well
there, plus traveling
on the Eurostar is so
afficient and much
better than fiying.
> New Zealand
and Istanbul

are two of my
favourite places

these awards. in the world.

) There's a real old- However, | do
fashioned glamour love the slow
attached to train Italian approach
journeys. I've taken 10 life. You often
lots of train journeys s@a children in

restaurants late
at night playing

and recently travelled
from Moscow to St

Petersburg overnight. with their
The carriages had grandmother.
traditional details with > My home

wood panelling and
velvet interiors. We each
had a room with a bed,
a sink and a wardrobe. It was like a mini
hotel. We sat in the dining carriage drinking
vodka and bellinis.

is covered in Mexican art from
the tiny markets in Mexico City, which
is great for arts and crafts. I've got lots
of Fridda Kahlo and Day of the Dead stuff.
| love their approach to life and death.

» Part of the beauty of travelling is

uﬂﬁﬂﬁmnw-mmﬁ

) As a child, my family holidays were

in Polruan, in Cornwall, with my mum,
former Blue Peter presenter Janet Ellis.
We went with my stepdad and my little
brothers. It's such a beautiful part of the
world and has its own microclimate, which
explains why it is so much warmer than

immersing yourself in a different
culture for a short time. What's the paint
of going abroad and doing exactly what
you do at home?

Sophje Ellis-Bextor's new album s out
in June.
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Turn the page for your chance to vote for your
Responsible Tourism Awards 2011 winner and
read about last year’s successes
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~ loving tourists

Breathtaking:
New Zealand’s
natural beauty
attracts nature-

Main pictures: lan Trafford
and Rob Suisted.

Left pictures: Nurture
Lakeland, Bedruthan Steps,
Adventure Films
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More fights

FHow the great British geta way
will get away this Easter.

_® to the wedding) on
the horizon, there’s rarely
been a better opportunity to fly
away. And at Heathrow, we're

going the extra mile to give

your break a cracking start.

First,
this Easter, and extra flight info too

- online before you leave

More help

we've around 1500 extra flights

home, on the move
via our new Heathrow
App, or on Twitter.

Then once you're here there’ll

heathrow.com/journey

S
LHR

More info

More security

kids happy too. There'’s an

[

be more people to | &
-Does

help. Besides more
check-in staff we’re
strengthening our on-airport
Journey Team — easy to spot
in their purple jackets, they
can help every step of the way.
And with extra security staff
and more baggage
handlers, when there’s
more of you there’ll be
more of us.

We've lots to keep

More ofus

extra VIP for them to spot: the
Easter Bunny, handing
out goodies. And look
out for ‘free for kids’

offers at restaurants.

determined to help make i

of British getaways.
Look forward to

seeing you.

More handiers

Plus, for your very little ones, you
can reserve and collect baby food
and milk at heathrow.com/reserve.

At Heathrow, we are

this Easter the very best

More for kids

Heathrow P4

Making every journey better.
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Double success

> Jungle Bay Resort & Spa,
Dominica, winner of highly
commended in the best
accommodation for local
communities, 2010

) Sam Raphael, winner of the
best personal contribution, 2010

Not only did Jungle Bay, a resort
formed of 35 cottages built on
wooden posts, win an award in
last year’s competition but its
founder, Sam Raphael, also
received the award for best
personal contribution.

Since Jungle Bay opened six
years ago on top of a cliff above
the thundering Atlantic Ocean
in Dominica, the tiny island has
been transformed. The resort now
employs more than 50 villagers as

guides, spa attendants, cooks
and maintenance staff, while local
farmers and fishermen have a new
market for their organic produce.
Raphael helps the youth by caring
for disabled children at his House of
Hope and also offers mentor
schemes to young entrepreneurs.
There have been challenges.
‘“Trying to convince the struggling
local community to change their
decades-old routines to benefit the
environment and themselves hasn’t
been easy, especially where there
isn’'t much education and exposure
to wider issues,’ says Raphael.
‘We've also had to train local
farmers and other small businesses
to produce the quality, quantity and
consistency needed by our hotel.”
However, winning the award

has validated the work Raphael
does. ‘Now | know the world is
watching, it has inspired me to do
more,” he says.

He stands by his word: this year
Raphael is launching a summer
literacy and arts youth camp that
will be organised by his three
children, who are currently at
universities in the US.

Never pay for
the internet.
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Honour the
deserving
nominees

he Virgin Holidays Responsible
Tourism Awards 2011 recognise
individuals, companies and
organisations that use travel
to benefit local wildlife and
communities. Unlike other awards,
the winners are nominated by you, the
tourists — so please tell us who deserves
to be celebrated for their work.

>The categories

Best tour operator for local
experiences (sponsored by Travelife):
Awarded to an operator taking innovative
steps to give travellers a real sense of
their destination by organising homestay
programmes or connecting travellers with
local people through educational, leisure
or craft initiatives.

Best accommodation for local
communities (Kenya Tourist Board):

A hotel, lodge or other accommodation
with a positive impact on the local supply
chain and local people.

Best accommodation for the
environment (Tourism Authority

of Thailand): A hotel, lodge or
accommodation run with an innovative
approach to water reduction.

Best in a mountain environment (Oman
Ministry of Tourism): An organisation
related to a mountain environment, such
as an eco-friendly ski resort or a trip that
contributes to the welfare of porters.

Best in a marine environment (Tourism
Fiji): An organisation related to a beach or
other marine environment, such as turtle
conservation or a marine ecotourism trip.
Best responsible cruise or ferry
operator (Oman Ministry of Tourism):
A cruise or ferry operator that acts
responsibly towards the environment

and local people.

Best low-carbon initiative (organised
by responsibletravel.com): An
organisation or programme with a
replicable and inspiring approach to
reducing the carbon intensity of travel.
Best for conservation of wildlife and
habitats (South Australian Tourism
Commission): A group or initiative working
for the conservation of wildlife and/or their
local habitat, such as a national park or
wildlife sanctuary.

Best contribution to conserving
cultural heritage (Oman Ministry of
Tourism): A tourism organisation or
initiative making a significant contribution
to protect and promote cultural heritage.
Best for poverty reduction (Tourism
KwaZulu Natal): An organisation that acts
to reduce poverty among communities.
Best volunteering organisation (Oman
Ministry of Tourism): An organisation
offering volunteering opportunities, such
as the chance to work on conservation or
social projects.

Best destination (Oman Ministry of
Tourism): A resort, village or country that
manages tourism for the long-term benefit
of tourists, conservation and locals.

New for 2011, Best in responsible
tourism writing (Trinidad & Tobago
Tourist Board): Awarded for an article

or piece of writing making a unique and
inspiring contribution to understanding
issues in responsible tourism.

>The judges

Professor Harold Goodwin: Chairman
of judges, professor of responsible tourism
management at Leeds Metropolitan
University and director of the International
Centre for Responsible Tourism

Justin Francis: CEO and co-founder of
Responsibletravel.com

Tricia Barnett: Director of

Tourism Concern

Graeme Gourlay: Owner, Circle Publishing
Dr Rebecca Hawkins: Considerate
Hoteliers Association, CESHI

Debbie Hindle: Managing director,

Four bgb

Sue Hurdle: Chief executive, The Travel
Foundation

Fiona Jeffery: Chairman of World Travel
Market

lan Reynolds: Chairman at Citybond
Holdings Plc, former chief executive ABTA
Lisa Scott: Travel editor, Metro

John de Vial: Director of ABTA, The
Travel Association, Travelife and The Travel
Foundation

Matt Walpole: Head of ecosystem
assessment, UNEP-WCMC

Nikki White: Head of destinations and
sustainability, ABTA

YEcologically sound

> Mockingbird Hill, Jamaica, winner
of best accommodation for the
environment, 2010

After toiling away quietly for 17 years

in Port Antonia, east Jamaica,
Mockingbird Hill hotel has finally been
recognised for the work it does. ‘It was
the icing on the cake, particularly given
the fact we operate such a small business
on a very tight budget,” says owner
Barbara Walker.

The list of eco credentials at the ten-
room hotel is impressive: it uses energy-
saving lighting, solar power and water
heating, an anaerobic waste-water
treatment, all the food is locally sourced,
single-use plastic items such as straws

are banned
and the
swimming
pool is run
on renewable
energy.

To achieve all this in a country
that doesn’t provide eco-friendly
infrastructure such as recycling facilities
and public transport is challenging.

Walker and her team also struggle to get
their guests to appreciate the work they do.
‘The intangible positive values of operating
an environmentally friendly operation are
not appreciated generally, particularly
since much of what is done is not visible
to the guest,’ she says.




